JloroBip npo HaJaHHs MOCJIYT
M.JIveis

Janwmii joroBip, onyOnikoBanuii (po3MimieHuii) Ha [HTepHeT-cTOpiHLi y BignosiaHocTi i3 LluBineaum Kopexcom Ykpainu, €
o¢iniiHorO npormo3uiero Bukonasist ykinacty Jloroip mpo HaJaHHs HOCIYT, Aaji MO TeKCTy — «/J{oroBip», Ha BU3HaYE€HUX HUXKYE
YMOBaXx.

Lleit [loroBip yKiIagaeTbCs 30KpeMa, ajieé HE BHKIIOYHO, LUIIXOM HPHUEIHAHHS HOPUANYHOI 0COOH, ii YHOBHOBa)KCHOTO
mpeAcTaBHUKA, (i3MIHOT OCOOHM-MIANPUEMIS 9Yd ii YIIOBHOBa)KEHOTO IIPEICTaBHHWKA (Hamali — 3aMOBHHUK), IO MaE€ HaMip
OTPHMYBATH MOCIYTH, 10 J{oroBopy B LiJIOMY IIIIXOM HaJaHHs 3asiBH IIPO MPUEIHAHHS 10 IHOTO JloroBopy.

1. BHU3HAYEHHA TA TEPMIHHU

1.1. Kaient- ¢ismuna ocoba (dizmuni ocobu), mis Akoi (Akux) 3aMOBHHK y BIAMIOBIAHOCTI IO yMOB Iboro JloroBopy mosmae
3aMOBJICHHS MOCHYT, 10 HAJAaloThCsl BUKOHaBIEM Ta sIKOMY (SKMM), Y pa3i BIANOBIIHOTO MiATBEp/pKeHHS BukoHaBIeM
3aMoBJIeHHsI 3aMOBHUKA MalOTh Ha1aBaTHCS TTOCITYTH.

1.2. InawBinyaJbHWil KI€EHT — KOHKPETHO BU3HaUeHM KITi€HT, [T SKOT0 3aMOBHUK 3/1iICHIOE€ 3aMOBJICHHS TIOCIIYT.

1.3. I'pyna kJieHTiB— rpyna KOHKPETHO BM3HAYEHHUX KIIEHTIB, /Uil PO3MILICHHS KOTpHX HeoOximHo 10 (mecsaTs) 1 Ginmblue
HOMEPIB, IOJO SKUX 3aMOBHHUK IMOJa€ N0 BuKOHaBIA ojHE (3arajibHe) 3aMOBJICHHS IMOCIYT, Ta SKi MpuOyBaKOTh 0
Bukonagiis Ta BUOYBalOTh OHOYACHO (TOOTO Ha MPOTs3i oHiel Po3paxyHkoBoi 106n).

1.4. Hocayru — ue Ilocnyrn 3 THMYacoBOTO PO3MILICHHS Ta MPOXHMBAHHS, MOCIYTH 3 OOCIYroByBaHHS HOMEPIB TOIIO, IO
BKJIFOYAIOTHCS JI0 iHK HoMepa (OcHoBHi IToc/yru), a Takox iHIII MOCIYTH, IO OB’ s3aHi 3 THMYACOBHM PO3MIIIEHHSIM Ta
NPOKMBAHHAM, ajie sSKi He BXOAATh 10 BapTocTi HoMmepa(/lomarkoBi Ilocayru), 30kpema, HOCIYTH 3 PECTOPAaHHOTO
00CITyTOBYBaHHS, MOCIYTH Oapy, MOCITyTH 3 KOH(epeHIl 00CIyroByBaHHS Ta iHII MOAIOHI IO HHUX TOCIYTH, IO MOXYThH
HasaBaTucst BukoHnaBuem.

1.5. 3amMoBJeHHS MOCJAYT — MUCHMOBHIA 3aITHT, IO ITOJAETHCS 3aMOBHHUKOM Bifl iMEHi KiTi€eHTa 9u ['pynu KITIi€HTIB PO HaTaHHS
MOCTYT, IO OTpUMaHni BUKOHAaBIIEM B OpHTiHAI, 10 (hakcy abo B iHIIHMIA crocid, mo nependadeHnit fTaHuM J1oroBOpoM.

1.6. CkacyBanusi 3amMoBJieHHs (aHY/JII0BaHHs 3aMOBJIEHHsI) — BiIMOBa 3aMOBHHKA BiJl 3aMOBJICHUX Y BUKOHaBIIs ociyr B
MTOBHOMY 00CSI3i.

1.7. 3miHa 3amMoBJIeHHS — 3aMiHa 3aMOBHHKOM 3aMOBJIEHHX HOCIHYT (X 4acTHH) Ha iHIII, B TOMY YHCIIi: 3MiHa 0CI0, JUIs SKHUX
3aMOBHUMKOM 3J1iHICHIOETHCS 3aMOBJICHHST; 3MiHa JlaTH 3ai3qy un BHi3/y; HepesiK Mociayr Ta/abo 10AaTKOBUX MOCIYT.

1.8. BpoHioBaHHS HOMepiB — NpuiHATTS BukoHaBIeM Biji 3aMOBHHMKa IONEPEIHIX 3aMOBIEHb Ha HOMEPH 3 METOI0 iX
MOAAJIBIIOT0 BUKOPUCTAHHS JJIsl THMYACOBOT'O IPOXKHUBAHHS Ta OTpUMaHHs rnociayr KiieHramu 3rigHo nojanoro BukoHasmio
3aMOBJICHHSL.

1.9. BpoHIOBaHHS NOCJAVT — NPUHHATTS BHKOHABIEM BiJl 3aMOBHHMKA MONIEPEIHIX 3aMOBJICHb HA OTpUMaHHs nociryr KiieHramu
3TiTHO TTOJTaHOTO 3aMOBJICHHS.

1.10. [ens 3ai3ay — nata npuOytTs Kiienra (I'pynu KiienTiB) no Bukonasis.

1.11. [densn BHUi3Ay - nata BuOyTTs Kiierra (I'pynu Kimientis) Big Bukonasis.

1.12. Toamua 3aizay — 14 rox. 00 XB. - ToAWHA 332 MICIIEBUM YacoM, ITicIIsl HACTAHHS K01 3/IIHCHIOETCS TIoceneHHs KitieHTiB.

1.13. Po3paxynkoBa 106a (22 roausn) - nepion acy 3 14.00 rox. motounoro mus 0 12.00 rox. HACTYHMHOTO JHS 338 MiCIIEBUM
JaCcOM.

1.14. PospaxynkoBa roamsa — 12 ron. 00 xB. AHS 3a MiCIIEBUM YacoM, IpH HacTaHHi ko1 KiTieHT MOBHHEH 3BUTBHUTH HOMED Y
JleHpb BUI3My.

1.15. Pawnmiii (paHkoBMii) 3ai31 — 3ai37q He paHiiie, HDK 3a 8 roauH 10 [oawHM 3ai3dy, SKUH OIUIAYYETHCS TOIATKOBO Y
BCTaHOBJICHOMY BukoHaBIieM 00Cs3i.
1.16. Hi3miii BWi3x — BWi3y He mi3Hime, HK 8 roauH micns Po3paxyHKOBOI TOJMHM, SIKUA OIUIAUYY€EThCS JIOJATKOBO Yy

BCTaHOBJICHOMY BukoHaBIiemM 00cs3i.
1.17. «N0-show» - BiiCyTHICTb BiIMOBH 3aMOBHHKA B OTPHMAHHi 3aMOBJICHUX MOCIYT, HAIAHOT B MOPSAKY MepeI0aueHOMY JTaHHM
JloroBopom Ta/abo He npuizay KiieHTiB B 00yMOBJIEHI TOIMHU.
1.18. TapanTiiinuii Juct — e odimiiHUN TUCT 3aMOBHHUKA, 110 € IOPUIUIHOIO TapaHTIEF0 BUKOHAHHS 3aMOBHUKOM BUKJIAJICHUX
Y HbOMY 3000B’SI3aHb.
1.19. KomepuiiiHa Taemuuns — Oyns-saka iHQoOpMaIis, Mo CTOCYEThes crel(iku TisUTbHOCTI BUKOHABIA, MOPSAAKY HaJaHHS
MOCTYT, MaTepialbHO-TeXHIUYHOI 6a3u BUKOHABIIS, €IIEMEHTH iHTEP  €pY, TOIIO.
1.20. 3amoBHHMK — fopuandHa 0c00a, 1 YIOBHOBaXXEHHU NPEICTABHUK, (i3uuHa ocoOa-mignpreMen Yd 1l YHOBHOBOKEHHUN
NPEICTAaBHUK, 1[0 MA€ HaMip OTPUMYBATH IIOCTYTH, BU3HAUCHI yMOBaMH Liboro J[oroBopy.
1.21. BuxoHaBeb:
1.21.1. T30B «Xonmauur «I paHm roTens»,
Anpeca: 79007, m. JIsBiB, ip. CBoOO0IH,13
€/IPITIOY: 38583213
ITTH 385832113040
IBAN UA 353204780000000026004184547 B Ab "Ykpra3zoaHk»

2. HOPEAMET JOI'OBOPY

2.1. BukoHaBenb 3000B's13y€ThCs 3a0e3meuyBaTi HajanHs mocayr Kiienram, 3aMOBICHHS JUTs SIKUX 3/IMCHIOE 3aMOBHHK Ha
yMoBax faHoro J[orosopy.

2.2.  Tocnyru vagatotscs B [oreni “Grand Hotel Lviv Casino & SPA”(nagadi — Foreuin), 0 3Haxouthest 3a aapecoro: 79007,
M. JIsBiB, ip. CBoGoam, 13, 81223, VkpaiHa.

Penaxmis Big 01.12.2021 p.


https://b24-yrtwkr.bitrix24site.ua/crm_form_rt2ah/

3.1

3.2.

3. HOPIJOK 3JIMCHEHHS, 3MIHU TA AHYJIIOBAHHSA 3AMOBJIEHHS ITOCJIYT

IMocnyru, Bu3HaueHi B 1. 1.4 3a nuM J[0oroBOpOM Haar0ThCst BUKOHABIIEM Ha MMiICTABI MONEPEAHBO TOJAHOTO 3aMOBHHKOM
3aMOBJICHHS LIJISIXOM 3/1iHCHEHHSI OpPOHIOBAaHHSI.

3aMOBJICHHSI BBXKA€ETHCS MOJAHUM, SIKIIO BOHO HaAiifiuio 1o BUKOHABI eleKTpoHHONO momToro (e-mail) 3a agpecoro
reservation@grand-hotel.com.ua 3 forpumaHHsAM BHMOT, BUKIaaeHuX y m.i. 3.2.1, 3.2.2 ta 3.2.3

3.2.1. ®opwma 3amoBneHHAIIA [HAMBINyansHuX KitieHTiB:

. Howmep ta nara Jlorosopy;

. MIB (s iHO3eMIiB — MPi3BHUILE Ta IM's JATHHHIICIO), JIaTa Ta OPIEHTOBHUI Yac 3ai3/ly Ta BUI3AY;

o I'pomansgHCTBO, TaHi Tacnopra;

. [ndopmartis npo paHHINH/Mi3HIN 32131, Mi3HINA BHI3];

. Tun Ta KiNbKICTh HOMEPIB;

. [epenik mocnyr Ta/ab0 T0AATKOBUX MOCIYT;

. dopma po3paxyHKIiB Ta HOPSAOK PO3PAaxyHKIB: 3aMOBHHUK 3000B's3aHMI BKa3zaTH MOPsAA0K Ta (GopMmy oruiatu
nociyr: 3amoBHUKOM uu KirieHtom camoctiiino. [lpu po3paxyHky 3a mociyru KiieHTom camocTiiiHo,
BukoHaBenp y migTBEpHKEHHI 3aMOBJICHHS BKa3ye BapTICTh MPOXKMBAaHHS 32 PO3paxyHKOBY 100y, BU3HAYCHY
3rizHo 3 [IpelickypaHToMm 1iH, sSIKy HOBUHEH ciuaTuTH [HauBinyansuuid Kiienr y Jlens 3aizay;

. [Ipi3Buine, Mocajia Ta MmianMUc 0coOu, 10 3aMOBHIJIA 3asBKY.

3.2.2. Tlpm GpontoBanHs HoMmepiB st ['pynu KitienTis:

Howmep ta nata JloroBopy;

[IB kiieHTIB, 10 BXOIATH 10 ckiany ['pymu KiieHTiB (1 iHO3EMIIIB — IPi3BHILE T iM'S JIATHHUIIEIO);
I'pomasHCTBO, aHi MacnopTiB

Mara, opieHTOBaHuit yac 3ai3y Ta BUi3Ay [ pymnu KiIi€eHTIB;

Iudopmartis npo panHiit/mi3Hi# 3ai37, Mi3HIH BUI3;

Turm Ta KiITBKICTh HEOOX1THUX HOMEPIB;

[epenik mociyr Ta/ab0 JOAATKOBHUX MOCIYT;

®opma Ta MOpAROK PO3PaxyHKIB;

[pi3Buie, mocaaa Ta miamIuc 0codw, Mo 3aIMOBHMIA 3asSBKY.

3.2.3. TepmiH MoJaHHS 3aMOBJICHHS |

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

. 1 no6y mo [us 3aizay [nmusigyansHoro Kiienra;

. 15 nmi6 mo Mus 3aizmy 'pymu Kimienris,;
Bukonaseup mpotsarom 4 (40THpHOX) pOOOYMX TOMMH TicCIs OAep)KaHHS 3aMOBIICHHS MOJa€ 3aMOBHHKY 3a JOTIOMOTOIO
€JIeKTPOHHOI momTH (e-mail) 3a axpecoro BKka3aHOK 3aMOBHHUKOM Yy 3asiBi PO MPHEIHAHHS, JOKYMEHTAIBHE ITiATBEPIKCHHS
OpOHIOBaHHS HOMEPIB Ta/ado0 IHIINX HOCIYT.
3aMOBJICHHSI BBRXKAETHCS MMPUIHATHM 1 IOTO/PKEHUM 3 MOMEHTY OTPHMaHHS 3aMOBHUKOM ITi ITBEP/IXKSHHsI OPOHIOBAHHSL.
VY pasi 3aizay ['pynu Kitientis, 3aMOBHHK HE MEHIIIE HIK 3a 3 100U nmoae BUKOHABIIO OCTaTOYHHMI TIEpPEITiK OCi0, 1110 BXOISTh
Jo cknany I'pymu.
VY Mexax miarBeppkeHnX BrukoHaBiieM 3aMoOBJIeHb Ha OpPOHIOBAaHHS HOMEPIB 3aMOBHHMK MOJKE IPOBECTH NepeOpOHIOBAHHS
3a0pOHBOBaHMX HOMeEpIB Ha iHImMX KitieHTIB, i3 30epeeHHsIM CTPOKIB IIPOKMBAHHS Ta KaTeropii HOMepiB, ajne He Mi3Hille
HDK 3a 48 rogmHm no 3aruaHoBaHoro JlHs 3ai3my Kitienti. IlepeOpoHIOBaHHS HPOBOMUTHCS HA IIICTaBi HAJAaHOTO
MICHMOBOTO 3aMOBJICHHS 32 BCTAHOBJICHOIO (DOPMOIO Y MOPSIAKY, Tepef0aueHOMY IIUM PO3/ITIOM.
Panniii 3ai3n KiientiB g0 BukoOHaBIM MOXJIHMBHI JUIIE Yy BHUIAAKY OOYMOBICHHS IIhOTO y 3aMOBJICHHI Ta IIi[UIATAE
JOJIATKOBIH OILIaTi B MOPSIIKY, nepeadadyeHoMy naHuM Jloropopom ta lonatkamu 10 HBOTO.
V pa3si ckopoueHHs 3aMoBHIKOM uncensHOCT [ pymm KimieHTiB, 1s po3MimeHHs KoTpoi HeoOximHo MeHIme Hix 10 (1ecsaTs)
HOMEDIB, [UIA PO3paxyHKy BapTocTi Ilociyr 3acTOCOBYIOTRCS LiHH, IO AiF0Th It IHAmBimyamsHOTO KitieHTa. 3aMOBHUK
Takok Moxe 3poburu 3Miny Jus 3ai3gy (dus Buizmy) KitieHTiB, 3MEHIINTH KiJBKICTh 3a0pOHBOBAaHHX HOMEpIiB abo
QHyJIOBATH 3aMOBJICHHSA Ha OpOHIOBAaHHSA 3 ypPaxyBaHHAM BUMOI IOJO HOPSAAKY PO3PAaxyHKIiB, NependadeHuX IaHUM
JoroBopom.
3aMOBHUK MOXKE aHYJIOBaTH 3aMOBJICHHSI Ha OpOHIOBaHHS HOMEpIiB 0e3 3acTocyBaHHs IITpadHHUX CAHKLINA LUIIXOM
HarpasJeHHs 10 BUKOHaBIS MOBIAOMIICHHS Y MMCBMOBIH (hOpMi IpH JOTPUMaHHI YMOB BkazaHux y 1.1 5.8 ta 5.9 nanoro

Jorosopy.
BukoHaBelp Ma€e mpaBo BiZIMOBHTHUCH BiJl IPUHOMY 3aMOBIJICHHS HA PO3MIIIICHHS Y BHIIAIKAX:

3.10.1.BimcyTHOCTI BITBHHUX MICIIb JUTS IPOKABAHHS;
3.10.2.3a HasBHOCTI 3a00proBaHOCTi 3aMOBHHMKA 32 paHillle Ha/laHi MOCITyTH.

3.11.

3.12.

VY pa3i omnarn mociayr Kiienramu Oe3nocepeanHbo B Miclii HafaHHS mociyr y JleHb mpuOyTTs, Taka ymMoBa Mae OyTu
000B'SI3K0BO 3a3HAYEHOIO B Y3r0DKEHOMY 3aMOBJICHHI 3aMOBHHKA.

YMoBH 3AiHCHEHHSI aHYTIOBaHHS 1 «N0-ShOw» 00ymoBiieHi B 1.11. 5.8 Ta 5.9 Jlanoro Jlorosopy. [lnara 3a aHynmoBaHHS i «NO-
show» 3acTOCOBY€ETBCS 10 BCiX 3aMOBJICHB, B TOMY YHCIIi JJIs1 3aMOBJICHB, IIIO OILIAYYIOThCSI 3AMOBHUKOM Ta 3aMOBIICHb, IO
omauyroThesa [HauBigyansauME ['ocTeM Ge3nocepeHbO B MiCIli HaJaHHS IOCTYT, a TAKOXK B YCiX BUMAIKaX, KOJIH OIUIaTa
3aMOBJIeHHS BukoHaBIio He Oyma 3a0e3nedeHa iHIINM CIIOCOOOM IUIATEXy (30KpeMa, BiACTPOUYKOIO UM TapaHTIEeIo).
3aMOBHHMK BUILIAYYE TUIATY 33 aHyJFOBAaHHS Ta «N0-Show» Bukowasio, nependaueny m.m 5.8 Ta 5.9 we miswime, Hix depe3
5 MHIB TicHA oepKaHHS 3aMOBHHKOM PaxyHKY Bia BukoHaBIs.
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4.1.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

4. HOPANOK HAJAHHSA NOCJVYT. ITPABA TA OBOB'A3KHU CTOPIH

IMocnyrn BukoHaBLsS HaJalOThCS LUIIXOM 3/1MCHEHHs OpOHIOBaHHS HOMeEpiB Ta HajaHHsA KilieHTaM MOXIIMBOCTI
THMYaCcOBOTO MPOXXMBAaHHS Y HOMEpax, XapuyBaHHsS Ta OTPUMAaHHs IHIIMX IOCIYT, L0 BHIUIMBAIOTH 3 YMOB JIaHOTO
JHorosopy.

HapanHst MOKJIMBOCTI THMYacOBOTO NPOXKMBaHHs Y HOMepax KirieHTam 31ifiCHIOEThCS JIHIe TIPU MPEe sBIeHHI Macrnopra
a00 IHIIOTO repeadadyeHoro YMHHUM 3aKOHOAaBCTBOM JJOKYMEHTA, 110 3acBiquye ocody KirieHTiB.

3a M JloroBopoM y BUMaJKYy, sIKIo Brukonasenp He Mae MosknuBocTi Hapath Kiientam [ocmyry nposkuBaHHs, 10 Oyinu
BHU3HAYCHI 3aMOBHHUKOM y HOr0 3aMOBIICHHI, IPUUHATOMY Ta MATBEPIKECHOMY BUKOHABIIEM, BiH 3000B’sI3aHAN 3a0€3MICUUTH
po3mimennass Kiientie B iHmomy rortem M. JIbBOBa B HOMEpax, IO MAaKCHMAaJIbHO BIJIOBITAIOTh KJIacy Ta PIBHIO
KOM(OPTHOCTI 3aMOBJICHIX HOMEPIB, OIUIaTy nepeBe3eHHs KirieHTiB Ta X 06araxy A0 mbOro TOTEITHO.

Bukonagenp 3anumae 3a cOO0F0 IPaBO BEICHHS BiIEOCIIOCTEPEKEHHS Y MICISX 3araJIbHOTO KOPUCTYBaHHS (BECTHOIOIb, XOJI,
KOPUAOPH 3aJIH PECTOPaHiB, TOIIO) B IUIIX 3a0be3nedeHHs Oesneku KiieHTiB, BiABiqyBadUiB, mpariBHUKIB Bukonasms. Bes
iHpoOpMaLis PeecTPyeThCS, 3aUCYEThcs Ha LUGPOBI HOcii Ta 30epiraerscs. IligmmcanHaM peecTpamiiHOi KapTKH Ha
MPOYKUBAaHHS 3aMOBHHMK (SIKHH JIi€ BiJ] IMCHI KIlieHTa 4K [ pyIH KITI€HTIB), KITIEHT, IHAMBIAyaIbHUI KII€HT PUMae 10 yBaru
Ta He 3arepedye IpoTH (HaKTy BUKOPUCTAHHS B IPUMILICHHIX BukoHaBIs (KpiM HOMEpIB Ta TyaleTHUX KabiH) CHCTEM Biieo
CIOCTEPEKEHHS.

BukoHaBenps Mae npaso:

4.5.1. Bumararu Bijx 3aMOBHMKA HAJIEXKHOTO Ta PEILHOIO BUKOHAHHS HOT0 00OB'SI3KIB, 1110 BU3HAYEH] UM J[oroBopoMm.
4.5.2. BinmoButn 3aMOBHHUKY B HaJaHHI NOCIYT y pa3i MOpYLICHHs 3aMOBHHKOM MOKJIaJIEHUX Ha HHOTO 000B’SI3KIB 3Ti/IHO 3

LIUM JIOTOBOPOM.

4.5.3. CamocTii{HO BCTAaHOBIIIOBAaTH Ta 3MiHIOBATH TapH(u Ta iHK HA MOCIIYTH, [0 HAIAIOTHCS BIIIOBITHO J0 I[LOT'O JOTOBOPY.
4.5.4. 3amydaru TpeTix oci0 JuIsi BUKOHAHHS CBOIX 3000B’s13aHb 3a JOTOBOPOM.
4.5.5. JlocTpokoBO, 0e3 MOBEPHEHHsI CIUIAYCHUX 3aMOBHHKOM 32 THMYAacOBE MPOKUBAHHS KOLITIB, PO3PHUBATH JIOTOBIp MPO

HAJIaHHS TOCTYT 3 TUMYACOBOTO PO3MIIICHHS, 3 OHOYACHUM MPUMYCOBUM BHCENCHHIM 3 ['0Teno y pa3si 3aiiCHEHHs
Kiiearom (KitieHTamMn) HaCTYIHUX JTiH:

. nepeOyBaHHs B CTaHi CIIIBHOTO JIKOTOJIBHOTO Ta/a00 HAPKOTHYHOTO Ta/ab0 TOKCHYHOTO CII SIHIHHS Y i €0
NICHXOTPOITHUX PEYOBHH;

) TIATIHHS B HOMEpax, a TaKoXK Ha TepuTopil ['oTerto, okpiM crierianbHO BiBEICHUX IS IEOTO MICIIb;

. 0e3 MOTrOo/PKEHHS pelentii Ta 0e3 HaJeXHHWX IO3BUTFHHX JOKYMEHTIB 30epiraHHs 4 NpUHECEHHS 30poi,
BHOYXOBHUX 1 JIETKO3aMHUCTHX, IIKUX, STOBHTHX, HAPKOTUYHHX 3ac00IB Ta IHIMIMX HEOE3NMEYHHX IPEIMETIB i
PEUOBHH;

o MOPYLISHHS MPABHJI IPOMAJICHKOTO MOPSAKY;

o NOPYLICHHS MPaBHJI NPOXXUBaHHA B ['oTeni;

. MOPYIICHHS TOJIOKeHb naHoi [1yoniuroi odepTy;

. cucteMaTHYHUX (2 Ta OLTBIIE) CKapr iHIMHX rocTell ['oTenro Ha MOpyIIeHHAS IXHIX MIPaB Ta CBOOO,.

4.5.6. OtpumyBatu oruiaty (IepeaoIiaTi) 3a HadaHl MOCTYTH (YU IMOCIYTH, Ki OyIyTh HaJaBaTUCS) B CTPOKH Ta y pO3Mipax

BH3HAYCHNX YMOBaMH 1160T0 JloroBopy;

4.5.7. OtpumyBatu npuminieHs ['oTemnro, SKi BUKOPHCTOBYBaIHCS 3aMOBHUKOM (Hforo KitieHTaMu) BiIMIOBITHO IO YMOB I[HOTO

JloroBopy, B HaJe:)KHOMY CTaHi, 6€3 IMOIIKOKECHB;

4.5.8. OTpuMyBaTH BIiJIIIKOJYBaHHS BapTOCTI IMOLIKO/KEHOro MaiiHa BukonaBus BHachimok niii 3amoBHuka (KiieHTis,

MpaIiBHUKIB 3aMOBHHKA);

BuxonaBenn 3000B's13aHMI:

4.6.1. CoeuacHo Ta sikicHO HanmaBaTu [locmyry, mo nepeadayeni n. 2.1 nanoro Jorosopy.
4.6.2. 30epiraTé KOMEPIIHHY TAEMHUIIIO 1 HE PO3TOJIONTYBATH KOH(DIICHIIHHY 1HPOPMAIIit0 PO YMOBH I1OTO J[OTOBODY.
4.6.3. TIpoBoauTH 3BIpKH B3aEMHHUX PO3PaxyHKIB i3 3aMOBHUKOM.
3aMOBHHK MAa€ NMPaBo:
4.7.1. TluceMOBO aHYJIOBATH 3aMOBJICHHS HE IN3HIIIE TEpMiHIB, M0 BKasaHi y m.m. 5.8 ta 5.9 Jlanoro JloroBopy 6e3
3aCTOCYBaHHS IITPaQHUX CAHKIIIMH.
4.7.2. OTtpumyBaTH HEOOXiNHY, JOCTOBiIpHY, JOCTYIIHY Ta CBO€YACHY iH(QOPMAIliI0 HAsSBHICTH BUTBHUX HOMEPIB MOXIJIHBICTh
HaJlaHHA IHIIKX MOCIyT BukoHaBIEM.
4.7.3. TloimomisTi BukoHaBIs Ipo MJIAHOBAaHUI 00'€EM 3aMOBIICHHST Ha KOXKEH HACTYITHHUIA MICSIb.
3amoBHHK (3ampouieHi HUM ocoou, KitienTn, npauniBHUKN) 3000B'si3aHMii:
4.8.1. 3abe3nedyyBaTy 3alIOBHEHHS TOTEJILHUX HOMEPIB B KUJIBKOCTI, 3T1JHO MOTOXKEHOTO 3aMOBIICHHSI.
4.8.2. B touno obymoBieHi Jlanum JloroBopoM CTPOKH 3/iICHIOBATH TTOTOPKEHHS 3aMOBIICHHS Ta / YK HOTO CKacyBaHHSI.
4.8.3. BixuBaru BCix HEOOXITHUX 3aXOJIiB IIO0 HAJIEKHOTO Ta PEalbHOTO BUKOHAHHS 1HIIMX 00OB'3KiB 3a 1M JI0roBOpoM.
4.8.4. CpoeuacHO 3/1iCHIOBATH OILIATY B MOPAAKY ependaucHomy Jlanum JJoroBopom.
4.8.5. TlpoBoauTH 3BipKH B3aEMHHUX PO3paxyHKIB i3 BukoHaBueMm.

4.8.6. Hame)xHUM 4YHMHOM, Y BIJIIOBIZIHOCTI O BHMMOI YMHHHUX HOPMAaTHUBHUX aKTiB, Ta 3a LIJIbOBHM HPU3HAYECHHSIM

BHUKOPHCTOBYBAaTH TepuTopito ['oTeno, mpeaMeTH BHYTPIIIHBOTO 03700J€HHS Ta OOJNaIITyBaHHS, iHXXKEHEpHE
yCTaTKyBaHHS, €JIEKTPOMEpEeKi, 1HII KOMyHiKamii TOIIO, JOTPHUMYBATHCS NPaBWI NPOKMBAHHS B TOTEJNI, IHCTPYKIIN
pO3MilleHHs Ta IepeOyBaHHS B TOTENI Ta IMPaBHII MPOTHUITOKEKHOT Oe3MeKH.

4.8.7. Tlepen 3niticaenHsM npogaxi [locayru HamaBaTu KitieHTaM MOBHY Ta JOCTOBipHY iH(POPMAIIIO PO YMOBHU PO3MIIICHHS

Ta OTPUMAaHHS ITOCIYT, iX IMpaBa Ta 000B’SI3KH, MOPSIOK BiAIMIKOXYBaHHS 30UTKIB, yMOBH BinmMoBH Bif [lociyru Ta i
ICTOTHI YMOBH, IIIO CTOCYIOTECS OTpUMaHHs KiTieHTOM TOCITyT.
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4.8.8. 3aBuacHo (He wMmeHme 5K 3a 10 poOoumx AHIB) MOBINOMIATH BUWKOHaBLS Ha ajapecy eJIeKTPOHHOI MOMITH
reservation@grand-hotel.com.ua mpo 3MiHy CBO€i aapecd €JIEeKTPOHHOI MOMTH s OOMiHY eIeKTPOHHUMH
JOKYMEHTaMH, 3a3Ha4eHol B 3asBi NpO NPHETHAHHSA Ta/abo MpO 3MiHY HPOTPaMHOTO 3a0e3redeHHs (CHCTEMH), IO
BUKOPHCTOBYETHCS 3aMOBHHUKOM JIJIsl OOMiHY JJOKyMEHTaMH B €JIEKTPOHHOMY BHTJISI.

5. BAPTICTDb HOCJYI TA NOPATOK PO3PAXYHKIB

5.1. Tlociyru BukoHaBIs, B TOMY YHCITi TOTATKOBI. HATAOTHCS HA TUIATHIM OCHOBI BIJIIIOBIHO IO YMOB JIOTOBOPY Ta TapUQiB/IIiH,
BKa3aHMX Ha iHpOpMaIitHIX CTeHIaX, B MEHIO, [IIHHUKAX, paiicax, iHmi# iHpopMamiiHi i qokyMeHTalii Bukonasis Ta/abo
Ha caiiti BukonaBns. Tapudu/minn Ha mocmyrd BUKOHaBIM Ta iX MEperiK BU3HAYAIOTHECS 1 3MIHIOIOTHCS BHKIIOYHO 32
OJJHOOCOOOBHM pillIeHHsM BrkoHaBIs.
3araipHa 1iHa IHOTO JOTOBOPY CKJIANAETHCS 13 BAPTOCTI MOCIYT, HAJAHUX BUKOHABIEM MPOTATOM CTPOKY [Iii JOTOBOPY.
Bapricte mociyr Bu3HAYaeThCA IHAWBIAyalbHO Ta BKA3YETHCS B paxyHKy-¢QakTypi, chopmoBaHomy BukonaBiem B
3aJIe)KHOCTI BiJl BUAY MOCIYTH, 5Ky oOpaB 3aMOBHHK, TEpMiHy, MpPOTSITOM SKOTO Iociyra Oyne HaJaBaTHCS TOIIO.
BukoHaBels BIpaBi BCTAHOBIIOBATH BIJIbHI I[IHA Ta CHCTEMY 3HIDKOK Ha IMOCIYTH, SIKi HaqaloThes 3aMOBHHKY. Ormuiara
mocayr BUKOHABIISI 3MIHCHIOETHCS TOTIBKOIO, OaHKiBChbKkuMu kapTamu MIIC Visa, Mastercard, AMEX a6o 3a 6€3roTiBKOBUM
PO3paxyHKOM OaHKIBCHKUM ITEPEKA30M.

5.2. Ilimm nHa J[onmatkosi Ilocmyru, siki MOXyTh HagaBaTucs KitieHTaM y Bumajgkax, nepemdadeHux IuMm J[oroBopowm,
BCTAHOBIIIOIOTHCSI CAaMOCTIHHO BuKOHaBLEM Ta NOBOJSTHCS HUM JI0 BijioMa 3aMOBHMKA y pa3i HamnpasiieHHS BukoHaBIo
3aMOBJICHHS Ha HaJIaHHS JI0JJATKOBHX ITOCIIYT.

5.3. Pospaxynku 3a mociayru 3a num JloroBopom s IHamBinyansHux KiientiB Ta / abo I'pymm KimieHTIB 31CHIOIOTECS
HACTYITHUM YHHOM:

5.3.1. 3aMOBHHKOM — Yy MOMEHT HiITBEp/KECHHS OPOHIOBaHHS HIISIXOM Iepenoruiatu B po3Mipi 100% BapTocTi 3aMOBIEHHX
TIOCTIYT, 3T1THO TEPMiHiB, 3a3HAUYCHUX Y PaxXyHKY-(akTypi;
5.3.2. KuieHTOM — y MOMEHT 3ai31y, y pa3i HaJaHHsI 3aMOBHUKOM ["apaHTiIHHOTO JIMCTa MPO OIUIATy 3aMOBJICHUX MOCIYT.

5.4. 'V pasi 3MeHIIeHHS 3aMOBHUKOM KiTBKOCTi 3a0poHBOBaHUX st [ 'pymu KimienTiB HoMepiB, 3mian [Jus 3aizny (Jus BUi3my)
3a 14 xanennmapuux aHIB 1o JlHA 3ai3my 3amoBHEK, KpiMm cruiatu HagaHux llocmyr, cmmadye 100% 3arampHOi BapTocTi
3a0pOHBOBAHMX, aJI€ 3HATUX 3 3aMOBJICHHS HOMEPIB 3a 1(0IHY) pO3paxyHKOBY H00Y.

5.5.  Omnara Pannporo 3ai3my Kiienris 10 I'otestro, a Takox [1i3HBOTO BUI3y OIUIAYYIOTHCS 10IATKOBO:

5.5.1. V pa3i Pannboro 3ai3ny InpuBinyansaux KiienriB no Iotento (3 06:00 mo 14:00) 3aMOBHUK, KpiM CIUIATH HAJaHHX
nociyr, criaaye 50% BapTocTi 3a0pOHBOBAHUX HOMEPIB 3a 1 (0JHY) PO3paxyHKOBY J00Y.

5.5.2. V¥ pasi Ilizuboro Buizny [namBinyansHux KitieHTiB 3aMOBHUK, KpiM OIUIaTH HaJaHHMX IOCIYT, CIulauye BukoHaBIo
BapTicTh [1i3HKOTO BHI3y y po3Mipax:

. 50% Baptocri ix HoMmepiB 3a 1 (01HY) pO3paxyHKOBY /100y, IPH BHi3li HPOTATOM § TOJMH IICIIsl PO3PAaXyHKOBOT
TO/IMHH.

. 100% BapTocTi ix HOMepiB 3a 1 (0AHY) po3paxyHKOBY 00y, MpH BHUi3/i MOHAJ 8 TOAMH MICJs pO3paxyHKOBOT
TO/IMHH.

5.5.3. V pasi Pannboro 3aizay / Ilizuboro Buizny I'pynu KiientiB 3aMOBHUK, KpiM CIUTaTH HaJaHUX MOCiyr, cruagye 100%
BapToCTi 3a0pOHBOBAHUX HOMEPIB 3a | (0/1HY) pO3paxyHKOBY 100y .

5.6. 'V pasi Buizny KitientiB panime 3ammanoBanoro J{Hs Bui3ny BrukoHnaBenps He moBepTae mepenouiaTy 3a 3asBieHI y 3asBLi
OpOHIOBaHHS HOMEpH.

5.7. 'V pasi axmo Kiientn nposkuBamm y ['oteni merme Hixk 1 (oHa) po3paxyHKoBa 106a, 3aMOBHHK CIDIady€ BapTiCTh iX HOMEpPiB
sk 3a 1 (0HY) pO3paxyHKOBY 100Y.

5.8. ¥V pasi anysnroBanHs 3aMOBHHKOM 3aMoBieHHs st [HauBigyansHoro Kiienra a6o 3minu J{Hst 3ai3ay misHime 14 roxa. 00 xB.:

5.8.1. 6inbmie Hix 3a 1 quiB go [us 3ai3ay, noBepraerses 100% nepenomniary,

5.8.2. y Bumajaky BiMiHM OpOHIOBaHHS MEHIIE HDK 3a 24 TOAMHM Ta y BHIAAKY «no-ShOw», BHKOHaBelb HE MOBEPTAE
HepeoIuIary.

5.9. V¥V pasi anynoBaHHs 3amoBHHKOM 3amoBienHs s ['pynu KitienTi ado 3minu J{Hs 3ai3ny nisHime 14 roa. 00 xB.:

5.9.1. Ginbiie Hix 32 14 nens 1o Hs 3ai3ay, moBepraersest 100% nepenoriary;

5.9.2. y nepion Bin 13 no 7 nuiB o [us 3ai3ny, yrpumyersest 100% Baprocti 3amMoBieHux nociyr st ['pynu KitieHris 3a nepury
PO3paxyHKOBY 100Y;

5.9.3. y Bumanky BiaMiHM OpPOHFOBaHHSI MEHIIIE HiX 3a 6 JHIB Ta y BUOAAKy «no-ShOw», BHKOHABEIb He TIOBEPTAE epe/Iomary.

5.10. V pasi aHymoBaHHS 3aMOBJICHHS, siIke OyJ0 rapaHToBaHe 3rifHO 1 5.3.2 IHOTO JOTOBOPY, 3aMOBHUK OIUIAuy€e TakKe
OpOHIOBaHHS 3 BpaxyBaHHSM IOJITHKH aHyII0BaHHA 3rijgHo 1.1 5.8 Ta 5.9 mporo morosopy.

5.11. Tocmyru 3a M JloroBopoMm Ta IulaTa 3a aHyJIIOBaHHS 1 «no-show» cIuradyioTbess 3aMOBHHKOM Ha IMIJICTaBI PaxyHKY HE
mizHimme 5 ('sth) OaHKIBCHKUX IHIB 3 JHSA HAaJaHHS (BUCTaBJICHHS) PaXyHKY. 3aMOBJICHHS BBaXKA€THCS OIDIAYCHUM Yy
BUIIAJIKY, SKIIO I'POIIOBI KOIITH Y MOBHOMY 00Cs31 3apaxoBaHi Ha MOTOYHHMIT paXyHOK BHUKOHABIIL.

5.12. Sxkmo 3aMOBHHK IMOpYIIye€ TOPSAOK Ta CTPOKH OIDIATH, BCTaHOBIEHI mmM JloroBopoM, BukoHaBemp Mae mpaBo Ha
BiJIIKOAYBaHHS 30MTKIB, 8 TAKOX MOK€ MPUITMHATH HAJaHHS IOCIYT A0 CIDIaTH 3a00proBaHOCTI.

5.13. Ilicns napanns [Tocnyr, BukoHaBelp, CTAaHOM Ha OCTaHHIN JIeHb KaJCHAAPHOTO MICSILs HaJae 3aMOBHUKY ISl MiATMCAHHS
JIBa TIPUMIPHUKH AKTYy NpUMaHHs-TIepeaadi HaJlaHuX TOCIYT 3a KaJeHAapHHUH MICsIb B BpaXyBaHHSM MOJIOXKeHb 11. 8.16.
3aMOBHHK TPOTATOM 5 (I1’SITH) KaJeHAapHUX AHIB 3 JHS OTPUMaHHS MPUMIPHHUKIB AKTIB MANUCYE iX 1 OJUH TMPUMIPHUK
AxTty noBeprae BukoHag1to. Y pasi BiICYyTHOCTI IMCHhbMOBHX 3ariepeueHb 3 00Ky 3aMOBHHUKA NPOTATOM 5-TH pOOOYHX JHIB 3
MOMEHTY OTPHMaHHs AKTY IpHiMaHHs-TIepeaadi HalaHUX TTOCIYT, 1010 IJAHUX BUKIIQJEHUX B HHOMY, ITIOCTYTH BBRXKAIOTHCS
BUKOHAaHHWMHM B TOBHOMY 00CsI31 Ta TaKUMH, IO BiANOBiga0Th ymMoBaM JloroBopy. Ha Bumory 3amoBHUKa, oMy HaqaeThes
MOJIaTKOBA HAKJIAJIHA.
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5.14.

5.15.

5.16.

5.17.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

7.1.

7.2.

7.3.

8.1.

8.2.

8.3.

Ha nincraBi AKTy 3BipKM B3a€EMHHUX PO3PaxyHKIB Ta MICHbMOBOT'O 3aIIMTy 3aMOBHUKa Bukonasepb npoTsirom 20 AHIB MicsIIs,
HACTYIHOT'O 3a 3BITHUM IIOBEPTAE 3aMOBHHUKY BapTiCTh MOIEPEIHbO CIUIAYEHUX alie HEHAJaHUX HOCIYT 328 00IPYyHTOBaHUM
BUpaxXyBaHHsIM cyM, nependauenux 1.11. 5.8 ra 5.9 nanoro /lorosopy.

L{inu Ta yMOBM po3paxyHKiB, BU3HaueHi num JloroBopom Ta Jlonatkamu 0 HBOTO, € JOTOBIpHUMH Ta KOH(IACHIIHHUMH,
BKJIFOYAIOTh B ce0e MOAATKH | MOXKYTh 3MIHIOBATUCS IIPOTArOM TEpMiHy Jii 1iboro J[oroBopy Juiie 3 mjcras, nepeadadyeHnx
M J{oroBopoMm, IOJIOKEHHAMH YHHHOTO YKPaiHCHKOTO 3aKOHOAABCTBA Ta JOMOBJIEHOCTAMH CTOpiH.

Po3spaxynku mix CrtopoHamu 1poro J{oroBopy 3IiMCHIOIOTBECS y O€3rOTiBKOBOMY IOPSIKY LUISXOM IepepaxyBaHHS
IPOIIOBHUX KOWITIB y Ha OaHKIBCHbKI MOTOYHI paxyHKH CTOpiH 3a PEKBI3WTaMH. 3a3HAUYCHUMH y 3asiBi PO NPUETHAHHS 10
poro JIoroBopy 3a BUKIIFOYCHHSM PO3PaxyHKIB, 3riqHO 1. 5.3.2.

Po3paxynok 3a [logatkoBi mocmyru, mo Oymu BukopuctaHi Kimienrom/Kimienramu y [oTeni, 3ailCHIOETECS Y Oy Ib-SIKHIi
croci0, mo nependadeHNi YNHHAM YKPaTHCHKIM 3aKOHOJABCTBOM.

6. BLANOBIJAJIBHICTb CTOPIH

Xomua i3 CTopiH HE Hece BiAMOBIATBHOCTI 32 HEBUKOHAHHS YW HECHAJIC)KHE BHKOHAHHS CBOIX 3000B'S3aHb [0 IHOMY
JloroBopy, SIKIIO II¢ HCBHKOHAHHS YW HEHAJIC)KHE BHKOHAHHS 3yMOBJICHI [i€f0 0oOCTaBMH HemepebopHoi cuiu (dopc-
MakopHUX 00cTaBuH). CTOpOHa, ISl SIKOi CKIAUCh (OpC-MasKOpHi, 3000B'A3aHa He Mi3HILIe 5 KaJlleHIapHUX JHIB 3 JaTH
HACTaHHS TaKUX OOCTaBHH MOBIJOMUTH y MMUCHMOBIi (opmi iHmry CTOpOHY.

BukoHaBelb 3BUTLHIETHCS Bijl BiIIIOBIJAILHOCTI 3a MOPYIIICHHS CBOiX 000B'I3KiB 10 JaHOMY JlOroBOpY B YacTHHI HaJaHHSI
nociyr Kiienty/I'pymni KitieHTiB 3riiHO 3 y3ro/pkeHMM 3aMOBIICHHSIM Y BHITQJIKY BiJICYTHOCTI HiATBEPUKEHHS HAIXOKEHHS
KOIITIB Ha MOTOYHUH paxyHOK BukoHaBIs Ha MoMeHT rpu0OyTTs Kiienra/I'pymu Kiientis.

BukonaBenps He Hece BiINOBiJalbHOCTI 3a Oylb-AKy IIKOIY, 3anoAisHy KiieHTy, sSKIIO Taka IIKOJa BUHHMKJIA BHACIIIOK
HenorpumanHs KitientoM npasui, nependaueHux 1. 4.8.6, a TakoX iHITMX HOPMATUBHHX IOKYMEHTIB YKpaiHu, B TOMY 4MCII
IMpaBun TexHIKM Oe3MeKn, NMPOTHIOXKEKHUX MPABWI Ta IHIIMX YAHHUX HA MOMEHT HaJaHHSA IOCIYyT HOPMAaTHBHHUX
JIOKyMEHTIB, III0 CTOCYIOTBCS 3aKJIa/liB PO3MIIIEHHS, TPOMAaACEKOTO XapIyBaHHs, 0310POBJICHHS TOLIO.

CTOpoHH TMOTOMWIM MiX CO0OK, IO IO CHOpPIB i3 CTATHEHHS 3a0OpPTOBAaHOCTI 3a HagaHi BUKOHaBIEM WOCITyTH
3aCTOCOBY€THCS 3aralIbHAN TEPMiH ITO30BHOI TAaBHOCTI B 3 (TPH) POKH.

Bci peknamanii po3risgaroTsest BukonaBuem e 3a yMoBH, 10 Bukonasens OyB nmoingopMoBaHuii Ipo MOPYyIICHAS YMOB
HaJaHHsI TIOCJIYT 3a3aJICTi/Ib, A1 MOXIIMBOCTI iX YCYHEHHS BIIPOJOBK HACTYMHHUX 12 romuH. Pekmamarii Ta Bci HeoOXiaHi
JIOKyMeHTH (Y€K, KBUTAHLIT BUKOHABIIA, TOKYMEHTH, 110 MiATBEPPKYIOTh (hakTH4HI 30MTKM) HalaloThCsi BUKOHABIIO He
misHie 3 KaJCHIApHHUX JHIB 13 JHSA 3aKiHYCHHS HAJaHHS MOCIyrd. Pexiamariii, 3asBjicHI 3 MOPYIICHHSAM BHUMOT ITi€l
[Ty6niuHOT 0epTH (IOTOBOPY) HE PO3TIIANAIOTHCS.

Yci criopw, 1110 OB’ s13aHi 3 MM J[0roBOpoM BUPIIIYIOTHCS IIUISIXOM TTeperoBopiB Mixk CTopoHamu. SIKIo crip He Moxe OyTH
BUPIIEHUH NUISIXOM IIEPEroBOPiB, BiH BUPIIIYETHCS B CYJJOBOMY TIOPSIKY 32 BCTAHOBJICHOIO MiJIBIIOMYICTIO Ta MiACY THICTIO
TaKOr0 CIIOPY, BU3HAUYCHOMY BiJITIOBIIHIM YHHHAM 3aKOHO/IAaBCTBOM YKpaiHH.

7. OCOBJHUBI YMOBH

3aMOBHUEK cIIpHsie Ta 3000B’I3YEThCS HANATH yClOo HasBHY iH(opMariro Ta Bimomocti momno Kiienra(KiieHTiB), sxuii(-1)
3anoisiB (-imer) [oTelro 30MTKM IUTIXOM BTPATH YH TIOMIKODKEHHSA MaifHa roTeto (B TOMY 9HCIi MaifHa pecTopaHy, 6apy,
KOoH(epeHII 3a1ry TOIIO), Hectuiat KirieHTamMu paxyHKiB (B TOMY YHCII B OIUTATi paXyHKIB, 0 Oyiu HeciutadeHi KirieHTamu,
SIKI KopHucTyBaucst JlogaTKOBIMHU TOCITyTaMu 1'oTeto, mo He Oyiu crutaueHi 3aMOBHHUKOM).

@DaxKT MOIKOKEHHS Ta/ab0 3HUIICHHS MaiiHa (IKCYETBCS B aKTi, SIKUH CKIAA€THCS Ta MiAMUCYETHCS YIIOBHOBAXCHUMHU
IpeacTaBHUKaMK BUKOHABIIS y IPUCYTHOCTI MPEICTaBHUKA 3aMOBHUKA Ta/a00 KitieHta. Y BUMaaKy BiAMOBH ITPEACTABHUKA
3amoBHUKa Ta/abo KitieHTa Bij yyacTi y CKiIaJieHHI BKa3aHOro akTy Ta/abo OTpHMaHHI HOro Korii, TAKUil AKT CKIIQIA€ThCs
Ta MiJNUCYETHCS YITOBHOBAXXCHUMH TIPEJICTABHIKaMi BUKOHABIIS Ta CKEPOBYETHCS Ha MOIITOBY a/ipecy Ta/abo eJIeKTPOHHY
noity (e-mail) Kiienra 3rinso 3 Haganumu 3aMOBHUKOM KOHTakTHEME AaHumu Kitienta (Kiienris).

CrpusiHHst 3aMOBHHKA 3a UM J[OroBOpOM MMOJIsirae y HaJaHHI KOHTAKTHHX JaHux KitieHta (MOImITOBOI ampecH, ajpecu
€JIEKTPOHHOI MOIITH, HOMEpY Tese(oHy, Ha3BU oprasizauii, y akiil npamroe Kitienr, iioro nocaau, Homepy TeseoHy, TOIIO).

8. CTPOK JIIi IOTOBOPY TA IHIIII YMOBM.

Llei#t JloroBip € moroBopoM mpuenHaHHS B po3yMiHHI cT.634 LK Ykpainu i Moxke OyTH YKIaJCHWH JHWIIE MUIIXOM
NpUEIHAHHS 3aMOBHHUKA JI0 BCIX HOTO YMOB B IIIOMY IIUIIXOM H3JIaHHA 3aMOBHHKOM BHUKOHaBIIO 3asBU MPO MpPHETHAHHS
(momatok mo mporo JloroBopy), B MOpPSIKY, mependadernomy 1M JloroBopom. [loroBip HaOyBae YHHHOCTI 3 MOMEHTY
npuiHATTS BukonaBueM Bifg 3aMoBHUKA 3asBH PO MIPUEAHAHHS Ta Ji€ 10 TaTH BiAMOBH Oyas-sakoi Ctoponu Bix JJorosopy,
ajie He paHille BUKOHAHHS OHi€to i3 CTOpiH B3ATHX Ha cebe 000B’SI3KiB.

[nsixom HagaHHS 3asiBU PO MPUEIHAHHS 3aMOBHMK MIATBEPIKYE, IO BiH 03HAHOMIIEHHH Ta MOTODKYETHCS 3 Y MOBAMH,
YHHHUMH Ha MOMEHT YKJIaJEHHS IOTOBOPY Ta pO3MilleHMMH Ha odiniiiHoMy caiti BukoHaBIig, i 3000B’s3yeThCs iX
BUKOHYBAaTH.

3aMOBHUK Hajicuiae 3asBy IPO NPHEIHAHHS OHUM 13 CHOCO0IB Ha BJIaCHUU BHOIp:

8.3.1. uuIsIXOM HampaBJICHHS MiAIUCAHOI Ta CKPIIUICHOT IIEYaTKO (32 HASIBHOCTI) 3asBU MPO MPHUETHAHHS B JIBOX CK3EMILIAPaX.

BukoHaBeup OTpUMaBIIM JBa NPUMIPHMKM Takol 3asBM y BHIAAKy BiJICyTHOCTI 3amepedyeHb 10 O(OpMIICHHS Ta
3allOBHEHHS Takoi 3asBU TOBEpTa€ OAMH 3 NMPHUMIPHUKIB 3aMOBHHKY 3 BiMITKOIO NP0 NPHHUHSTTS Ta TMPUCBOEHUM
IHIIMBI Ty aJbHUM HOMEPOM.

8.3.2. muisxom HalpaBJICHHA 3asBu Mpo MpueJHaHHs B CJICKTPOHHOMY BI/II‘J'ISIZ[i 3 HaKJIaJCHHAM KBaJ'Ii(l)iKOBaHOI‘O CJIICKTPOHHOT'O

nianucy gepe3 M.E.Doc. Bukonasenp orpumaBmy 3asBy B €JIEKTPOHHOMY BUIIISI Yy BHITAAKY BIJICYTHOCTI 3aliepeyeHb
70 o(OpMIICHHS Ta 3alOBHEHHS Takoi 3asBH, IIOBEPTa€ 3aMOBHHKY 3asBY B €JIEKTPOHHOMY BHIJISI 3 BIAMITKOIO MO
MPUHHATTS (HaKJIaJIeHUM KBalTi(DiKOBAaHUM EJIEKTPOHHHUM MiAMHACOM) Ta IPUCBOEHUM 1HAWBITyalbHUM HOMEPOM.
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8.4.

8.5.

8.6.

BukoHnaBenp BIipaBi Ha BJIaCHUH pO3Cy/[l BIIMOBUTH 3aMOBHHKY B IPUHHATI 3asBH PO IPHEAHAHHS HE3JIEKHO BiJ] CLIOCO0Y
HaJICHJIaHHSL.

JloroBip Takox BBa)XKAETHCS YKIIQJIEHUM 1 HA0yBa€ CHIIM JOTOBOPY IPHEAHAHHS 3 MOMEHTY 3JIIICHEHHS] 3aMOBHHKOM Oy ib-
sikoi nii, mependadyenoi m.8.6. mporo JloroBopy, 110 03Hauae MOBHE Ta 0E33aCTEPEIKHE MPUNHSITTS OCTAaHHIM BCIX YMOB
JIOTOBOPY 0€3 OyIb-SKMX BHKIIOYEHb Ta/a00 0OMEXKEHb Yy BIAMOBIMHOCTI 10 cTarTi 642 I{uBiNBHOTO KOAEKCy YKpaiHu.
Jloroip mpo HamaHHS MOCHYT YyKIaJeHWH 3aMOBHHKOM 3a JlonoMororo akuenty IlyOmiunoi odepTH, € YMHHHM Yy
BIZMOBITHOCTI 31 crarreio 642 I{uBinbHOTO KOjeKCy YKpaiHM i1 € PiIBHOCHIBHHM JOTOBOPY, HiIMHCAHOMY CTOPOHaMH Ta
BBa)KA€THCS TAKUM, 1110 3aMOBHHK O3HAHOMMBCS 1 3roieH 3 ymoBamu wniei [Tyomiunoi odeptu (norosopy).

3aMOBHUK y BiMOBigHOCTI 710 cTaTTi 642 L{MBiNbHOTO KOJEKCYy YKpaiHy miATBepKye (akT npuitaaTTs (akuent) [TyOmignoi
oepTH Y BUIIaZKy BUKOHAHHS Oy Ib-5KOT 3 HACTYIHUX Iil:

8.6.1. mamanHs 3asBU PO MPHETHAHHS 10 HOTO JIOTOBOPY;
8.6.2. omnaru Oyab-sikux mociyr ['oTerro uepes ciryk0y npuidoMy i po3MitieHHs (pererniiio Ta/abo Biaain OpoHOBaHHs) abo

0aHKIBCHKMM TIepeKa3oM Ha ITiJICTaBi BUITUCAHUX PaXyHKiB, 400 OaHKIBCHKOIO KapTKOIO;
Tepwmin akuenty wiei [Ty6aiuHOT odepTH HEOOMEKEHHUH.

8.6.3. BukonaBeup Mae mpaBo posipBaté JlOroBip B OJHOCTOPOHHBOMY IIOPSIKY HUISIXOM HAalpaBlIeHHS 3aMOBHHKOBI
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€JIEKTPOHHOTO MOBIOMIICHHS PO po3ipBaHHs [loroBopy.
Leit ToroBip Moxxe OyTH po3ipBaHuii 3a JoMoBIIeHIcTIO CTOPIH UIISIXOM MiIMHCaHHS I0JaTKOBOI YTrou /10 11boTo JJoroBopy
ajie He paHille NOBHOro BUKoHaHHs CTOpOHAMHM HOIepeIHbO B3SATHX Ha cebe 3000B’s13aHb 32 1aHuM JloroBopom.
3MiHH JI0 IbOTO JOTOBOPY ONPHITIOAHIOIOTHCS HUISIXOM po3MilneHHs JloroBopy Ha odiniiiHoMy caiiTi BukoHaBIs. 3aMOBHUK
B TIpaBi po3ipBaTH JOTOBIp y BUIAKy HE3TOM 3 OJIOKEHHSIMH HOBOI peaakuii [Tyomiunoi odepru 3rigno 3 1. 8.7.
3minu 10 loroBopy HaOyBarOTh YHHHOCTI 3 HACTYITHOTO JHS 3 aTH ONPWIIOAHEHHS BukoHaBnem iHpopmanii nmpo ui 3MiHy,
a0o 3 1aTi HaOpaHHs 3MiHAMH YHHHOCTI, SIKIIO TaKa JaTa 3a3HaucHa B ONPWIIIOJHEHIN iHpopMaIlii.
Bynp-sxi 3mian JJoroBopy 3 MOMEHTY HaOpaHHS HIM YHHHOCTI TIOIIMPIOIOTHCS Ha BCiX 0Ci0, M0 pueHamics a0 Jlorosopy,
y TOMY YHCIIi, Ha THX, L0 TIpHETHATICS 10 JloroBopy paHime qatu HabpaHHS YMHHOCTI 3MiH 10 [loroBopy.
VYci mpaBOBiTHOCHHM, IO BUHHUKAIOTH 3 IBOro JloroBopy abo MOB's3aHi i3 HAM, y TOMY YHCHI IMOB'sA3aHi i3 TIHCHICTIO,
YKJIQA€HHSAM, BUKOHAHHSIM, 3MIHOIO Ta MPUNHUHEHHSIM 1I50T0 J[OroBOpYy, TIyMadeHHSIM HOTO yMOB, BU3HAYCHHSIM HACIIAKIB
HepicHOCcTi abo mopymeHHs JloroBopy, perfiaMeHTyIoThCs UM JIoroBOpoM Ta BiANOBIIHUMH HOPMAaMH YHHHOTO
3aKOHOJABCTBa YKpalHH, a TaKOX 3aCTOCOBHMMH 10 TaKHX MPABOBIMHOCHH 3BHYAsSMHU IIOBOrO 00OpPOTY Ha IiJICTaBi
NPUHIMITB JOOPOCOBICHOCTI, PO3YMHOCTI Ta CIIPABEIUBOCTI.
VYeci lonatku 1o JloroBopy € HOro HEBiJ’ éMHO YacTHHOI. HemilicHICTh (BU3HAHHS HEMIMCHUM) OY/h-SIKOTO 3 MOJIOKCHb
(Oymb-siKOi 3 YMOB) LIBOTO JIOTOBOPY Ta/ab0 IONATKIB JIO HBOTO HE € MiJCTABOIO JUISl HEMIMCHOCTI (BU3HAHHS HEJIHCHUM)
IHIIUX MOJI0XKEHB (YMOB) I[LOTO JIOTOBOPY Ta/ab0 JOrOBOPY 3arajioM.
CTOpOHH JJOMOBHIIHCH, 1110 BCI TEPMiHH 1 CTPOKH, JOTPHUMaHHS SIKMX 00O0B'I3KOBI IS HUX, IOBUHHI BUKOHYBAaTHCS B po0OYi
JIHi, TPOTSroM poboyoro wacy. Y BHIAIKY, SKIIO CIUIMB CTPOKY HpHUIIaJae Ha HEpoOOUMI Yac, TO TAaKUH CTPOK He
MIEPEHOCUTHCS HA POOOUMH Yac HACTYITHOTO IHS, 1 IIOBUHEH BPAaXxOBYBATHCh 3000B'I3aHOI0 CTOPOHOIO TAKMM YHHOM, 11100
3a0e3neunTH HopMaJbHE BUKOHAHHS IIPaB 1 000B's13KiB CTopiH. 30KpeMa, SKII0 TPAaHUYHHUN CTPOK MOXKIIMBOCTI aHYJIFOBAHHS
3aMOBJICHHS TPHIIafae Ha HepoOoumid yac, To 3aMOBHHUK 3000B'A3aHHI MOBIJOMHUTH Mpo Ii¢ BHKOHABIS 10 3aKiHYECHHS
pobodoro gacy (18 rox. 00 xB) motouHoi 100wH.
BukonaBenp Mae mpaBo BkazyBaTH (pipMoBe (KoMepuiliHe) HaHMEHyBaHHS Ta/ab0 TOPTOBENbHY MapKy 3aMOBHHKA Cepenl
MEPEeNiKy KIIEHTIB, IO KOPUCTYIOTHCS MOCTyraMu BHKOHABIA y CBOIX iH(popMamiiHIX ab0 peKaMHHX MaTepiajiax 9 i
9Jac MPOBEICHHS MAPKETHHIOBHUX aKIIiH.
Koxna ocoba, 1o € yHmOoBHOBa)X€HOKO BiAMOBIAHO A0 dacTuHU apyroi ctarti 207 IluBinmbHOTO Komekcy YKpaiHM Ha
MiAMMCaHHs 1bOro JIoroBopy Ta 10JaTKIB YM TOJATKOBUX YO/ 10 HHOTO Bix iMeHi Oy nb-s1koi CTopoHu, Haaae iHmrii CToOpoHi
0e3cTpoKOBy 3rojy cy0’ekTa MEpPCOHANBHUX JaHWX Ha OOpoOKy T MEepCOHAJIBHUX JAHWUX 3 METOI BHUKOHAHHS IHOTO
JloroBopy, a TakoX y BHIJKax, Hepen0aueHMX YMHHUM 3aKOHOJABCTBOM YKpaiHM BiJIOBIJIHO 0 ITIOJIOKEHb 3aKOHY
VYkpainu «IIpo 3axuct nepconanpaux qanux» Big 01.06.2010 poxy Ne 2297-VI.
CTOpOHH JAOMOBHJINCH, IO BiANPABJICHI €JIEKTPOHHOIO IMOLITOI JOKYMEHTH, IO € HEBiJI’€MHOI0 YaCTHHOIO JIOTOBOPY,
IiANMCaHi Ta CKPIiIUIeH] Ie4aTKaMU CTOPiH, MalOTh MOBHY IOPUIMYHY CHIIYy 1O MOMEHTY OOMiHY CTOPOHAMH OpHIiHAIaMH
JIOKyMEHTIB (PEKOMEHIOBAaHUM JIUCTOM 13 MOBIJIOMJICHHSIM PO OTPUMAaHHSI), BCTAHOBIIIOIOTH MpaBa i 000B’A3KHU [UIsl CTOPiH
JIOTOBOPY, MOXYTh OYTH IOJ]aHi O Cy/IOBHX IHCTaHIIN SIK HAJEXHi JOKa3h. YMOBH JaHOTO MYHKTY HE 3aCTOCOBYIOTBCS JI0
MEPBUHHUX OYyXraJdTepChbKUX IOKYMEHTIB, IO MOXYTh HaJaBaTHCS B €JIEKTPOHHOMY BHIJIII 3a JOIIOMOTOIO CEpBicy
M.E.Doc. CTopoHH BH3HAIOTB, IO €IEKTPOHHHUN MOKYMEHT (C(OPMOBAHHH, ITiJIMHCAHUA 3 BUKOPHUCTAHHSIM LU(PPOBOTO
MANACY Ta MepeJaHrii 3a JOTIOMOTOI0 CEPBICY) € IICHTUYHUM 3a 3MICTOM Ta PEKBI3UTaMH 3 JTOKYMEHTOM Ha Mamepi, Ta
KOXKEH 3 JIOKyMEHTIB - Ma€ OJJHAKOBY IOPHINYHY CHIY. 3a BUMOTrOl0 BukoHaBIs, 3aMOBHHK 3000B’3y€ThCS HAAICTIATH HA
anpecy BukoHaBIls, OpHUTiHAT JOKYMEHTY B HallepOBOMY BUIIIAI, IPOTATOM HACTYITHHUX 5 poOOYNX THIB, MICISI OTPUMAHHS
TaKOT0 3aIuTy.
BukoHaBelp € IIIaTHUKOM MOAATKy Ha MpUOYTOK Ha 3araibHUX yMOBaX BIiAMOBimHO 10 BUMOr [loAaTKOBOro Kojekcy
VYkpainu.

Penaxmis Big 01.12.2021 p.



